
Vol. 71 No. 3s (2022) 
http://philstat.org.p
h 

Mathematical Statistician and Engineering Applications 

  ISSN: 2094-0343 
2326-9865 

934 

Core Concepts of a Model of Audit Firm Culture (AFC) in Pandemic 

Situation 

 

Henny Zurika Lubis 1, Ilham Ramadhan Nasution 2, Iskandar Muda 3 
1 Universitas Muhammadiyah Sumatera Utara, Medan, Indonesia. 

2 Universitas Medan Area, Medan, Indonesia. 
3 Universitas Sumatera Utara, Medan, Indonesia. 

1 hennyzurika@umsu.ac.id 

 

Article Info 

Page Number: 934-939 

 Publication Issue: 

Vol. 71 No. 3s (2022) 

 

 

 

 

Article History 

Article Received: 22 April 2022 

Revised: 10 May 2022 

Accepted: 15 June 2022 

Publication: 19 July 2022 

Abstract 

The purpose of research aim to know core concepts about the audit firm 

culture model (AFC) in a pandemic situation and impact to the financial 

statements in the organization. The qualitative methods uses with a 

literature review from various sources. Results shows in the current 

pandemic situation, forcing auditors to conduct a remote audit process that 

affects the completeness and reliability of audit evidence. Therefore, both 

the client company and the audit firm are recommended to have a deeper 

understanding of the use of carried out. 

 

Keywords: firm Audit culture, audit quality, pandemic situation. 

 

1. Introduction 

The outbreak of COVID-19, caused an international crisis that affected several aspects of the 

world economy (Albitar et al., 2021). Due to the large role that the auditing profession plays, 

it must taking place is one of the important components of the work environment, Internal audit 

can play an important role in COVID-19 (Hazaea et al., 2022). The second dimension is when 

an unexpected crisis occurs, such as the spread of COVID-19. In this case, the internal audit 

service, through the reassessment of the strategic audit plan, becomes mitigated which are roles 

and tasks that can affect the independence of internal audit, such as assisting in some necessary 

and unconventional work, as well (Warae et al., 2021).  

Organizational culture as a system of exchange of values and beliefs that are applied in 

interacting between individuals, structures and systems to produce norms adopted by the 

company. Organizational culture in three categories, bureaucratic (structured, tiered and 

regulated), innovative (results-oriented, risk-taking) and supportive (orientation on trust and 

kinship). an audit team is the basic operating unit of the audit work. Staff who are members of 

the audit team are responsible for the work assigned by their team supervisor and work together 

to coordinate the work assigned. The ability of individual staff to convey accurate information 

to colleagues who are members of the team is very important to create smooth communication 

and to produce quality audit opinions. Smooth communication between auditors in the audit 

team is also influenced by organizational culture which is one of the determining factors in 

encouraging the effectiveness of the communication process in order to combine various 

information into a final product, namely a quality audit opinion. 
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Analytical procedures are part of the audit stage that needs to be the focus of attention during 

this pandemic (Alleyne et al., 2013). In the audit planning process, analytical procedures 

include going to the field, providing audit conclusions, evaluation and reporting stages (Holm 

& Zaman, 2012). During the pandemic, many companies experienced financial difficulties, 

went bankrupt and manipulated profits. Therefore, auditors must be able to identify them with 

audit procedures, namely analytical procedures because these procedures can be practiced at 

low costs and easy to calculate. (Elshandidy et al., 2021). Analytical audit procedures are 

inexpensive to practice and provide relevant evidence that supports the auditor's conclusions. 

(Le et al., 2022). This procedure usually performs a diagnostic process on each financial 

statement account balance during the audit process (Sian et al., 2020). 

The audit firm culture (AFC) uses an approach that theoretically based, to inform company audits, 

regulators, and scholars (Alberti et al., 2022). Strengthening audit firm culture (AFC) is the 

focus of attention. Regulators will develop and create several standards (IAASB, 2014) that 

support companies to develop, promote and instill an appropriate culture to support high-

quality audits and public oversight bodies focus on audit firm culture (AFC) on further 

processes audit firm culture ( AFC) is an interesting study in the academic environment. 

Several research literature studies on corporate culture auditing (Jenkins et al., 2008). Auditor 

judgments and decisions that determine audit quality, and identify opportunities for further 

research (Aschauer, 2018).. 

 

 
Figure 1: Model Culture in Audit (Alberti et al., 2022) 

 

Therefore, the development of digital technology that affects audit techniques. In addition, the 

impact of the COVID-19 pandemic has accelerated the implementation of the use of technology 

in audits, especially in the aspects of evidence collection procedures and audit reports (Warae 

et al., 2021). Systematic involvement of the client in the normal operation of the business 

organization. It is necessary to re-evaluate the methods and techniques in carrying out the usual 

audit work. The increasing pressure to complete audit tasks and assessments that are very 

sensitive to going concern aspects can use the latest technology tools (Albitar et al., 2021). 
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2. Literature Review 

The type of culture can vary not only from one department to another but also within the 

hierarchical level. The hierarchical level of the Public Accounting Firm consists of partners, 

managers and supervisors, and senior and junior accountants. Each individual occupying the 

hierarchical level is expected to have the appropriate character. Albitar et al (2021) states that 

bureaucratic culture will dominate at the level of senior/junior accountants and 

managers/supervisors compared to partner level because they are faced with audit assignments 

that follow the rules. standardized and systematic, and under supervision to avoid unnecessary 

errors. 

 

3. Research Methods 

This research method uses qualitative methods. The sources of this research use indexed 

journals that have been published, proceedings, magazine working papers and online and 

offline news, then reviewed and recalled to be used as the basis for events or cases to be studied 

by the authors. Another source, the authors obtain the results of the analysis that has been 

applied to the audit firm. The data analysis technique uses a literature review by collecting data 

in the form of documentation or using a literature review. The researcher obtained the problems 

that were drawn as the basis for the analysis to answer the research formulation. 

 

4. Results and Discussion 

Organizational Culture in Audit Firm 

4.1. Professionalism/Commercialism on Audit Firm 

The implications of this research emphasize the balance that leads to commercialism. The 

culture of commercialism is noted and encouraged by a marketing perspective strengthened 

through a system of incentives, and budgetary controls. Overall, the results of this study note 

that corporate leadership is often profit-oriented/economic capital. A consistent co-existence 

perspective (Sian et al., 2020) which argues that cooperation between audit firms and clients is 

necessary; namely a successful audit conducted jointly by the auditor and the client. However, 

one should note the risks associated with responsibility when collaboration crosses the line into 

the client's routine. Several studies conclude that auditors experience high pressure imposed by 

auditors. 

 

4.2. Ethical Culture in Audit Firms 

This study confirms that strong leadership encourages perceptions of ethical culture. The 

evidenced by factors such as the leaders' own ethics, their previous reactions to ethical issues, 

and their expectations of conforming to strict policies and procedures. Another study 

investigated the involvement of leaders, showing that the ethical perception of subordinates. 

Find for example thatthe company's efforts to reducereportingless underrated time forclientvery 

desirable; detect interactive effects among the studied EMs. For example, (Espinosa-Pike & 

Barrainkua, 2016) found that greater partner support resulted in more skepticism of 

management's forecast assumptions, but only when team cohesiveness was strengthened. The 

findings imply a synergistic interaction, but DM may also be contradictory; for example when 

an auditor experiences a strong mentor but has weak ethical leadership, (Jenkins et al., 2008) 
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focus on formal ethics training, as expressed,(Gimbar et al., 2018) coaching is the process by 

which organizational ethics are transformed (Pelzer, 2021) found that a mentoring style that 

emphasized career development was more effective. 

 

4.3. The Audit Firm of Learning Culture 

Leadership in support to develop lead to learning (Hope et al., 2008), incentive structures 

(Olmedo & Martínez, 2014). In addition, the study found that this perception of learning culture 

affects aspects of audit quality such as the auditor's willingness to talk about audit issues or 

openly discuss errors in auditing. Process audits, how audit staff develop and learn from audit 

reviews and feedback,and how auditors consult with experts and specialists. (Holm & Zaman, 

2012). The engagement is environment major learning, implies that companies should focus 

on how to improve coaching and review. Similarly, technology plays an important role for 

auditors in completing tasks and fostering the trust and teamwork needed to make consultations 

with specialists effective, and to share knowledge (both within and across the office)  (Manita 

et al., 2020) which identification as one of the cultures focused on audit quality in pandemic 

situations. 

 

5. Conclusion 

1. Based on the audit firm culture (AFC) model developed combines EMs, perceived 

culture and consequences. 

2. The audit firm culture model (AFC) includes a study ofcompany Big 4, and compare 

Big 4 with company the smaller one. 

 

References 

1. Alberti, CT, Bedard, JC, Bik, O., & Vanstraelen, A. (2022). Audit Firm Culture: Recent 

Developments and Trends in the Literature. European Accounting Review, 31(1), 59–109. 

2. https://doi.org/10.1080/09638180.2020.1846574 

3. Albitar, K., Gerged, AM, Kikhia, H., & Hussainey, K. (2021). Auditing in times of social 

distancing: the effect of COVID-19 on auditing quality. International Journal of 

Accounting and Information Management, 29(1), 169–178. 

https://doi.org/10.1108/IJAIM-08-2020-0128 

4. Alleyne, P., Hudaib, M., & Pike, R. (2013). Towards a conceptual model of whistle-

blowing intentions among external auditors. British Accounting Review, 45(1), 10–23. 

https://doi.org/10.1016/j.bar.2012.12.003 

5. Aschauer, E. (2018). Mandatory audit firm rotation and prohibition of audit firm-provided 

tax services: Evidence from investment consultants' perceptions. International Journal of 

Auditing, 22(2), 131–149. https://doi.org/10.1111/ijau.12109 

6. Chow, CW, Harrison, GL, McKinnon, JL, & Wu, A. (2002). The organizational culture of 

public accounting firms: Evidence from Taiwanese local and US affiliated firms. 

Accounting, Organizations and Society, 27         (4–5), 347–360. 

https://doi.org/10.1016/S0361-3682(01)00033-2 

http://philstat.org.ph/
http://philstat.org.ph/


Vol. 71 No. 3s (2022) 
http://philstat.org.p
h 

Mathematical Statistician and Engineering Applications 

  ISSN: 2094-0343 
2326-9865 

938 

7. Elshandidy, T., Eldaly, MK, & Abdel-Kader, M. (2021). Independent oversight of the 

auditing profession: A review of the literature. International Journal of Auditing, 25(2), 

373–407. https://doi.org/10.1111/ijau.12224 

8. Espinosa-Pike, M., & Barrainkua, I. (2016). An exploratory study of the pressures and 

ethical dilemmas in the audit conflict. Revista de Contabilidad-Spanish Accounting 

Review, 19(1), 10–20. 

9. https://doi.org/10.1016/j.rcsar.2014.10.001 

10. Gimbar, C., Jenkins, JG, Saucedo, G., & Wright, NS (2018). Shifting styles: Do auditor 

performance levels influence the review process? International Journal of Auditing, 22(3), 

554–567. 

11. https://doi.org/10.1111/ijau.12140 

12. Hazaea, SA, Tabash, MI, Abdul Rahman, AA, Khatib, SFA, Zhu, J., & Chong, HG (2022). 

Impact of the COVID-19 Pandemic on Audit Quality: Lessons and Opportunities. 

Emerging Science Journal, 6(February), 71–86. https://doi.org/10.28991/esj-2022-sper-06 

13. Holm, C., & Zaman, M. (2012). Regulating audit quality: Restoring trust and legitimacy. 

Accounting Forum, 36(1), 51–61. https://doi.org/10.1016/j.accfor.2011.11.004 

14. Hope, OK, Kang, T., Thomas, W., & Yoo, YK (2008). Culture and auditor choice: A test 

of the secrecy hypothesis. Journal of Accounting and Public Policy, 27(5), 357–373. 

15. https://doi.org/10.1016/j.jaccpubpol.2008.07.003 

16. IAASB. (2014). The International Auditing and Assurance Standards Board (IAASB). A 

framework for quality audits. Key elements that create an environment for audit quality. 

February, 63. 

17. https://www.ifac.org/sites/default/files/publications/files/A-Framework-for-Audit-

Quality-Key-Elements-that-Create-an-Environment-for-Audit- Quality-2.pdf 

18. Jenkins, JG, Deis, DR, Bedard, JC, & Curtis, MB (2008). Accounting Firm Culture and 

Governance: A Research Synthesis. Behavioral Research in Accounting, 20(1), 45–74. 

19. https://doi.org/10.2308/bria.2008.20.1.45 

20. Kaka, EJ (2021). Covid-19 and Auditing. Journal of Applied Accounting and Taxation, 

6(1), 1–10. 

21. https://doi.org/10.30871/jaat.v6i1.2311 

22. Kang, M., Lee, HY, Mande, V., & Woo, YS (2019). Audit Firm Attributes and Auditor 

Litigation Risk. Abacus, 55(4), 639–675. https://doi.org/10.1111/abac.12171 

23. Le, TT, Nguyen, TMA, Do, VQ, & Ngo, THC (2022). Risk-based approach and quality of 

independent audit using structure equation modeling – Evidence from Vietnam. European 

Research on Management and Business Economics, 28(3). 

https://doi.org/10.1016/j.iedeen.2022.100196 

24. Manita, R., Elommal, N., Baudier, P., & Hikkerova, L. (2020). The digital transformation 

of external audit and its impact on corporate governance. Technological Forecasting and 

Social Change, 150 (August 2019), 119751. 

https://doi.org/10.1016/j.techfore.2019.119751 

25. Olmedo-Cifuentes, I., & Martínez-León, IM (2014). Influence of management style on 

employee views of corporate reputation. Application to audit firms. BRQ Business 

Research Quarterly, 17(4), 223–241. 

http://philstat.org.ph/
http://philstat.org.ph/


Vol. 71 No. 3s (2022) 
http://philstat.org.p
h 

Mathematical Statistician and Engineering Applications 

  ISSN: 2094-0343 
2326-9865 

939 

26. https://doi.org/10.1016/j.brq.2013.08.001 

27. Pelzer, JRE (2021). Processing change: A qualitative study examining the frontstage and 

backstage of audit firms contemplating the implementation of critical audit matters. 

International Journal of Auditing, 25(3),             769–796. 

https://doi.org/10.1111/ijau.12248 

28. Sian, S., Agrizzi, D., Wright, T., & Alsalloom, A. (2020). Negotiating constraints in 

international audit firms in Saudi Arabia: Exploring the interaction of gender, politics and 

religion. Accounting, Organizations and Society, 84(xxxx), 101103. 

https://doi.org/10.1016/j.aos.2020.101103 

29. Warae, Y., Sigalingging, E. D., Abubakar, E., & Nedelea, A. M. (2021). Revealing Auditor 

and Auditee Satisfaction in the Evolution of Accounting Software (Phenomenology Study 

in the Regional Government of South Nias District). Ecoforum Journal, 10(2). 

30. http://www.Ecoforumjournal.Ro/Index.Php/Eco/Article/View/1210/744 

31. Warae, Y., Suroso, & Muda, I. (2021). Revealing the Value Relevance of Accounting 

Information and Decision to Purchase Shares (Phenomenology Study on Increasing Share 

Prices Pt. Antam, Tbk in the Pandemic               Covid-19). Archives of Business Research, 

9(5). 89-101. DOI:10.14738/abr.95.10142 

http://philstat.org.ph/
http://philstat.org.ph/

